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Congratulations! You’re taking an important step in understanding the
evolution of crises and disasters. You’ll hear how some events take on
meaning far greater than they deserve and others ignored. The skills and
attitudes discussed in this audio package will help you whether you’re in
the oil industry or not. Our system of training and consulting has been
perfected over 15 years of working with high-need clients worldwide,
as well as through seven years of post-graduate research in
the UK and North America.

Allan Bonner
B.A., B.Ed., M.A., M.Sc.
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ALLAN BONNER, B.A., B.Ed., M.A., M.Sc.

Allan Bonner has been in the communications business for
over 25 years. During his early career in journalism he wrote,
anchored and produced thousands of radio and TV programs
for both public and private broadcasters at the local and
network level.

While conducting countless interviews for his broadcasts, Allan noticed that
many of the people he interviewed were unable to deliver a clear message. Poor
spokespeople damaged reputations, affected budgets and shortened careers.
This began seven years of post-graduate research in North America and the UK.
He wrote his first Master’s thesis while anchoring The National News, and his
second while serving blue chip clients on four continents.

The company he founded has now trained over 15,000 people from 135
countries. Allan has personally dealt with some of the world’s most contentious
issues including: European Union, Hong Kong’s return to China, G7 meetings,
the Gulf War, UN meetings in Rio, Beijing & Vienna, APEC, NAFTA,
Peacekeeping and many others.

Allan’s academic qualifications are unique in the training field. He is a Political
Economist with undergraduate double majors in Political Science, English,
Education and Business. His first Master’s thesis was on the media and his
second is a Science degree in Risk, Crisis and Disaster Management. His
dissertation involved risk magnification and how communication can change
human behaviour and perception.

Recent speaking engagements include: The National Conference on Disaster
Management, IABC meetings, Public Relations Society meetings, The National
Business Show, Duke University, The Tokyo and Princeton Chambers of
Commerce, The California State Educational Technology Commission, The
Rhode Island Emergency Management Agency and the Emirates International
Disaster and Environment Conference in Dubai.

Allan’s company is recognized as a leader in the training and consulting field and
enjoys phenomenal growth each year..

©1999 ALLAN BONNER COMMUNICATIONS MANAGEMENT INC.



Table of Contents

| ExCoyy (o) olod (ol =215 ) 0 AT USRS — 4
TPRTSHL TS .. rmmmsnomssmmnrsmcsoe s s i e B A 8 T 5
Crigis Managemienl SYSTEIMN . s ssusse susons oo sms e o nemss o s 6-17
ENEEIE CCIBIRLIEE ... . o i i 5050550000555 0 5 O 5 A 8 13
Meetifig The PUBIIG .o s nnsmas smmo o sonsiss soms ssssass s 18
SEBTNET o 0000050557005, 0000, 5 £ B S R 5 0 R SISSOED S 0L SRR S0 19
YOO BEPHEBEION .. wermomosoimimonmmsismcanass s s s el s i i i 5 20
POWED OF INCOTTVBITONTIR 0005000000008 5000560 SR K N8 SRS 0 21
Public & Media TIRBAate T OXTIS . i.unmssmsuns conmns snmmesnssmm s & 55 22
Opportonities for Media ENVENS s s s s s s mmens 23-24
IO T0 g S BRI, % (AU SO ————— 23
Bibliography ......o.oeueeiiiiiiee e 26-31
SEIVICES AN COUTRES. .. e isnsnmmiinises i i 55505105 550055555 50 R 32-36

©1999 ALLAN BONNER COMMUNICATIONS MANAGEMENT INC.



ISOMORPHIC LEARNING

Culture

Other
Business

Dissimilar
~— Business

DISASTER

“an event, concentrated in time and space, in which a society or a relatively self-sufficient
subdivision of a society undergoes severe damage and incurs such losses to its members and
physical appurtenances that the social structure is disrupted, and the fulfilment of all or some of
the essential functions of society prevented.” (Fritz, C.E. “Disasters.” )
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“In a situation with no alternatives, then the level of safety associated with the only course of action is
by definition acceptable, no matter how disagreeable the situation ...acceptable risk is the risk associated
with the best of the available alternatives, not with best of alternatives which we would hope to have
| available.” (Derby, S.L. and Keeney, R.L., 1981)
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